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ERFNTOWT, AL 20 I B IRIR S N O 506 U 72 FAA O 4 -39 12”7,

ke TBRICRELTWD ] & BREFTHD) 26bE0 &, R 300 AU
EORETITHR 45%I12 I S0IZxt L, [\ 300 AARGmORIETITH 7% B E v, £,
BCP % MY, HKETHFEIXARWV] IZHOWTIE, /E¥E 300 ALLEOBETIZ3I%UTT
HHOIZxE L, 7 300 ARG OEFETITN 12%I12H KA TS,

UbEDZ &t HEEEBEO/NSWRIED ST BCP OREENMEL, RE~DERD
IRVMEI A8 5
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¥, K38 LTS L REOHUMEETIE, BCP AT ICTHRE LW &K
ELTZW 2G5 ER61%ICHELTWDHDICKR L, BEHENOF /M (BEEE 300
AFKGG) TlE, TRELIZW ETREEZMRFTLTH KW 258 T 36% &, BCP DK E
B MRWEMNIZH B,

®-39 EHEMNEXEODBCP REKZIRVEEER

[ % PEEE 300 AR REEEB 300 ALLE
EH =044 EH R
BICEELTWLS 15 27 % 19 25.7 %
KEPTHD 21 3.8 % 14 18.9 %
EELFZLY 58 10.5 % 18 24.3 %
REEFRHLTHELL 140 25.4 % 9 12.2 %
LE., RETHFEE A 64 1.6 % 2 27 %
EEE 253 45.9 % 12 16.2 %
&&t 551 100.0 % 74 100.0 %

R ER (2008) @ [EWRRAEED BCP RE~OTHLIZET 27 v 7 — M FRICOWT LY — %

F7-. BCP 2 E LI RWHEIH | 12OV T, ()4 i 3 2% i o ARG 5 4
#-3.10 12, [BCPRETER LOBFEH | IZOWT, BRI OFHAER 223311 1R,

Zhick s e, 2EOF/MEETIE, BCP ZRE L Wil E LT, HH (w8
T—) B0 & Tax vn3hnd ) BNEMESEDTHD,
EWIROF/NMEZETIX, BCP ZKE LW & LT, IEEEREN L EEESCES
#Z BCP RIEICTE T LHRMMR ], [BCP ZHE L THARMEICEMI I H L) BRLU HRE
FERONGIRN] B E DTV 5D,

#&-3.10 HF/NEEODBCP ZHRE L=< GWEH (n=31, #HEZ)

EIE=3 TEH R
B (w280 —) AL 13 41.9 %
X AN D 13 419 %
VAFVAL vy A 12 38.7 %
fth3E 7 & L8 L CTEEIERIAMEL 10 32.3 %
BEBOEHEMNMEN 3 9.7 %
Z it 7 226 %

EEL . 2R/ IMEERFIE (2007) @ FOEZEICBIT A A7~ P A b
DI Y AL+ 25 A
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#&-3.11 BCPXREFPELLOER (BHERNDHREE 300 AKRFEDER n=64)

EE= TEHK Rk
BERENEL (HEVELE BP XEICTKTHRMAE L 20 31.3 %
BCP #%RE L THLAMMEICRENH S 14 219 %
REAEDNOMSAEL 14 219 %
REFEIRELTCHLBELOMBERIREELLBVEEZ TS 7 10.9 %
ZDith 8 12.5 %
EEE 1 1.6 %

&t 64 100.0 %

Gk EaE (2008) : [EIREANMED BCP EE~OEHMIZETAT v — R 81OV T L ) — ik

OBCP DIREIZ Y Tz > TN R 7p L

a. BCP OREIZMHERH D

(W EE R/ MM E M OFE SR 2 %312 (ORT, ZhicX b &, BCP OREITH
FRHDOELTE, [V UNTERFSTEAM IR 66% Efxbm<, RNT T (oo
T =) | DI 60% & 7o T D,

%£-3.12 HPEIZES>TBCP DEREICBLELLD
(BCP #XRELTWLAS+RE LIz \iDZ n=87, #BEHEZ)

EIE=3 TEH R
J I ERE AWM 57 65.5 %
B (w280 —) 52 59.8 %
&% 31 35.6 %
BREBOEH 28 322 %
ZDih 3 3.4 %
EEE 2 23 %

R (W 2ET/MEZESEME (2007) @ fANMEZEICRIT D Y A7 v XY A OB MAEITET HFE

b. BCP O EIZ Y 7= - T S

EYWIROT o — MEREE-3I3IORT, Zhickd b, EREORE IR 47% &
mbm<, WWT IBCP Ofifandls Eosbigny & THMTERET S ETTPERLOAA, A
BRI E ] DRI 28% E TR TUVN D,
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#-3.13 BCPOXREIZEH->THR#G R
(BEWERNOBCP RKEF+REP. N OWREER 300 ARFBOLE n=36. BHEZ)

EIf= TEH Bt
BHEBREDRE 17 472 %
BCP DB X EADELY 10 27.8 %
BHTRETHLTFELAR. MHEITRE 10 27.8 %
YIS F—2 L DEEREE 3 8.3 %
EMOIVHILE Y FHFRE 2 5.6 %
ZDith 0 0.0 %
EEE 29 80.6 %

Gk EaE (2008) : [EIREANMED BCP EE~OEHMIZETAT v — R 81OV T L ) — ik

@BCP ZHE L TV HAEZEN BCP Z2h 31 - M@ LT\ < EToiE
BEFEREIOFIA TIX, TBCP Z2h5r - fikkeniZiE R L T EToOfEE] [2o0W T, &
iﬂ%@ﬁﬁf*%@a&bﬁ%ﬁz LTWb, TONKEE-3.14 177,

#&-3.14 BCP ZREL TL\H%¥H BCP 2R - MGEMICTEE L T LTOFRE
- BICBORBRERRT S ODMEMAMEY NRE, £, HEESEDHTE
- AMEBER SR RE LR CEKEEEINR
FEHEBLUVY TSI F—o~DRELERE
- by TOREH EEH
FRE - BRI (2008) : [EIRIEAIESHED BCP SKE~OTGHLICET 57 > 7 — F] #HRICHOWT

2B5BEETIC, [BCPREICHIT 3RS & LTE, BHEARAEIFZEITA 2007 4 10
ANVCHGFGERIGG [ FT O —3 B2 R O B0 BiF EALAEFEDF 3,000
ZXBICFE R L7e TBCP (FEMkeETE) (B3 27 7 — M) 2K-3.1 12R7,

Ik D & ERRMEZETIT, BCPREICMITIZEE LT, IEFTLO2RINRN,

MR, TRENESCRATIEN DM SRV BN ErE 5D TnD

Pk, ZhETICHONERERERRICKSE, [BCP RETFER LOBMA] BLW

[BCP OREIZY 7o - CTIREE AR s 72 & JICBT 2 AR RO EAL 3 E TOREE (7272 L,
NERLABA D F-3.14 1T REE 2 5efl) Z 5P LI RE#£-3.15 1R,
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(REREICFEPLEHLAHHEENLDEE)

BT ~FEFERATEY. BF TR0

BOPETEl SEEEGDAFTTEL TS

BCPOEEPE T R LN

BCPEEDLEE T LEER. HSSFEED
HERHRAFR DL LI

BRI ZSRHEL T\ va Ll bR s B
DEUECEBLEATL D

AHROEL . EETFR CERBIDU S
A DMAE 3T VL

PEGTFERE R TELL

%

1004

0%

B0.0%

B} - http://www.nri.co.jp/news/2007/071122.html

X-3.1

BCP XEIZMIT1-RE (5%)

(RFGEHIGIFTO—B LISEEEE L UPFLIFEREDFTY L LAIfd%E, n=55. BHEE)

#*-3.15 BCP OERTE - EEDNIEE

NARR - AT

FELZL N FETIERLD FEICY 5T
I\ =4 :“\ f 0) "ﬁ»ﬁ‘v l/\ <3
X7 . . WIEIZLEE T — LE.L:C < kT
DOFRE
WA | )4 () 4= 61 o /1o
R R IR
k| SR FI S A F =R
FHAAE 2007 2008 2007 &£ 2008 - 2008 -
s v Ve Ve v v
| e RS R e R | /9T el | BEREOUE | R
I A2 AN CHORMMR | M| (DALY B2 O LA
FELChA BT L R | B
2 i1 S iE R —
_____ e I L R R X
L L O
SR I
AR B L0
WE KBRS | TEONA. | ST
T NtV ¥
P IRIBEE e MO T
fig
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S 3Tk
HUMEZET (2008) © HUMMBEZERE 2008 4R

U/ MEZETT (2008) ¢ HUNMEEEAEE 2008 4ERR ~ARREMER) B & HUBTEE L~ OBk~ AR

HU NSRS I TEHRE AR (1999) « JeiER E ot/ E3EOBUR & s/ 3EBORICBI T 2 JHA 7L

& H AT (2008) : HUNEZFEDOHIAL - RE & BOR OB, WBFH R —E - RER—H 21 B 1 5.

91—104

1
1

() R E /M RESEIMED (2007) @ HUMREICBIT D Y A7 v RV A Y hOWY MA%ICET 294
BAVE A BGE S e 2 - [0 F MG (BCP) IZBET 2784 A RWE
(http://www. kippo. or. jp/ke/program/pdf/enquete0l. pdf)
B (2008) @ [EIRIEANARZED BCP SRE~OBHLICET 27 v 47— K] fERIZOWT
HAATER - /M ZE~ DB FERY BCP A5 SR DIFIE
(http://www. kier. kyoto-u. ac. jp/caps/other/maruya_3. pdf)
http://www. nri. co. jp/news/2007/071122. html

http://www. nct9. ne. jp/s12/kic/c8si/c8setumei. html
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3.3 F&0

AFETIEAAMRIEICH L2 BCM ©Ob Y HIZOWTRE LTV BT T A ARBEOR
BiconwT, e, TEM). TBERRE] OBANGEMLUI-%IZ, KHEOxS L LT
WD FUNMEZEDORHRIZ OV T, FRICHEY TP CTotrz1T - 72,

(1) BARBEOHH

AARCEDORME LTI, 7, BICKRIEH L FIH], B0k E LTk, 3%
DEDHAT =7 RNV E— (FIEBFRE) THEETHLIEZEIONTNDZ L, E=0FF
e LT, BEMRTITIBNT, RE¥ENZEOFSACBESOMEFRIBIC R T 1%
BINRKENWZ &, T HAARDOERE A — B — LA — I — ORI O R BER A RN = &3
HIF s, ZIUIRHEREER. HD2WVIIBSHE TSSO AEEIZK
L FEHELTBY, ZNICEDVAR LT v AT EERE, EHICLDZERERE LWV
ROKAR T ITA 2 WEBIRE OFFEBR A EFN TV D,

LnLenn, £FEE L 0 ELEENE(LT HH T, TFE, o T TAARK] FE &
bl BARBEDOREIZ LA MNBN TR Y . SRITHREEDOFRM L EATETEOH L
AARBEORHEN AN TL D ATREMERE W,

(2) RINEFE DR
FUMEEDRHRIILL T O LBV TH 5,

- FUNEEEDER

e &0, TUIMBEZERARTES 2 &% 1 HOBEIZHS S TH/IMERE | 209,
OREOSE ., P/MEEITEARS IR BELTRD biL, FERIZ L > TH/MEZED
HPHA R D,

- FUMBEZE DR

HUNMEZE, BEHCTIEAEROK 9% % L, W HERE LTI 60%LL Eo s @
NEF Y, HFETIIREOK 8% % HHTWD, LEzn-> T, bBREORKREIZEN
TH/NMEEDHD DT = — MIKE W,

- HU/NMBFEIZIT D BCP OFBAIEE

() 2EF/IMEZEILFEIM A OFA (2007 45) 12X 5 &, BCP & [HI>TWD | 12k
DK 10% Th D, £, BEWERBOEEEFHHES OMA (2005 4) (285 &, BCP & [
W Z ERHY BREF S TS IE, F/MEEDK) 11% THY . REEDK 1/4
EWVHRWEEBHIE L e o> T D,
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- FUNMEZEICISIT D BCP DR E IR

() EF/ M F I OF A (2007 ) 12X D&, BCP & BEICHREL TWD
IR 5% TH D, o, BEHROFE (2008 4) kD&, BECKELTWD]
138 3%, RERTH D] 13K 4% THY, RE¥E BERIKREL TS K 26%., K
EHFTHD £ 19%) IZH~T BCP DR EFRIMEL,

« F/NMBEEEIZ BT BCP DK EIZY 72 - TN EE 72 S
YR OFA (2008 4F) 2k B L, THEMTEORTE MK 47%., [BCP Ot &
By & TERTRET S ETTPESCAR, HRENRARZE] 38 28% ThH D,

« BCP &40 iy - fikfe I EE LT ETo#E

EIRROFA (2008 ) (12 X 2 & TIZEIRIEK A2 Fifii 3 5 72 D O AE D 23R,
Fro, WRESE L2 L), TAMBERE kR LA L R OSARERI . T2 Bd &
OV T IAF o= ~DRBEER, Thy TOWRK N EEHR O4O8FTFHhT
W5,
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4. BRAK @D BCM/BCP % #ERHT 5 L TORES IUVRIER

ARETIE, BAEISEA - A SN TOWDBEFEDOY R T AL U AT AT K - THfE(L
LM RBT 5 Z LIk, A%, AR THI S HECKO BCM/BCP Mk % 4308
WAL A, BZDREESAEVEBEZEIT 5, 22Tk, BAETELS L LIED
TV % IS09000, 1SO14000 5 LV ISMS (fFlEF 2 VT 4~ R VAL NV AT L) &
BHEO~FTZ ALY RV AT AELTHRY EiF 5, &5, AAOEFICBE L THLREETT
W, FRAETHAEL L TSN, BBSEICEA ORETH 5 0 TEET 5,

4.1 BRFEDOIRIAUIDZT L (1S09000, 1ISO14000. ISMS) O R RE =1
411 BRFEDIRIOAN R TLDRAERE
TEPBEFO~X T A M AT L (IS09000, IS014000, ISMS) #EAL7-H4
(CBEL LRI 2 B, G, A 2 —x oy PR LA L7, FRlicHT 2 %
L5,
@ 1S09000
ME (LA ISO O bz B o | FH - W8 HIR - ISO #&WrJERT
ISO (2 P94 % FEREFI A S 2000
http://homepagel.nifty.com/nikkenkyo/2konnakoto/teigen/ISO2000/ISO2
000.htm
ISO9000 FRFEZE 6 <% [
http://www.jagat.or.jp/story memo_view.asp?StorylD=5771
ISO DOFLR 3 HT
http!//www.2inu.com/genjyoubunnseki.html
Probing the Limits: ISO 9001 Proves Ineffective

http://www.qualitymag.com/CDA/Archives/17062620¢7¢38010VgnVCM100000f932a8c0

Good Business Sense Is the Key to Confronting ISO 9000.

http://[www.allbusiness.com/specialty-businesses/713376-1.html

The 'quality' you can't feel

http://[www.guardian.co.uk/money/2000/nov/19/workandcareers.madeleine

bunting
The Case against ISO 14000

http://www.baldrigeplus.com/Exhibits/Exhibit%20-%20The%20case%20aga
inst%20IS0%209000.pdf
Criticisms of ISO 9000
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http://pdca.wordpress.com/2006/04/22/criticisms-of-1s0-9000/

©@ 18014000
FEWZ 51T 0 1S014000)  #sikesz/ 3 HfEBP £ 1997 4F
VEELRAEA D IS0 O b 2R D | FA LB AR ISO AR
PR/ MESEOBRETREE M — 15014001 FBREERGOBLR &R — 1 WILGEE/ L/
ZHBZ B/ RABANE ) st o ¥ —iR
VR A Y NV AT DMARDRAFEEDOH Y J7

http://www.jab.or.jp/news/2007/070413 1.html

Yarnnel, Patrick, 1999. Implementing an ISO 14001 environmental

management system. Report No. 320, Simon Fraser University, 185
pp.
Wilcox, Kristyn, 2007. ISO14001: An Analysis, University of California, San
Diego, IR/PS-CSR Case 07-10, 35 pp.
Chen, Bo, 2004. ISO 14001, EMAS, or BS 8555: An Assessment of The
Environmental Management Systems for UK Businesses, Master’s
Thesis,
University of East Anglia, UK. 64 pp.

Problems of ISO 14000 from a public policy perspective
http://www.iere.org/slides/ CommunityEMS/s1d019.htm
ISO 14000: Costs, Benefits and Other Issues
http://www.sis.pitt.edu/~mbsclass/standards/martincic/discussn.htm
The Development and Implementation of the ISO 14000 EMS

http://www.foe.org.hk/uploaded_files/IS0%2014000%2022061999(eng).doc
Problems faced in implementing the ISO 14001
http://www.gdrc.org/uem/iso14001/info-8.html
So many standards to follow, so little payoff
http://www.inc.com/magazine/20050501/management.html

@ ISMS
M= U7 ¢ RGEHI B, RERFHE TRA T 72ilE
http://it.nikkei.co.jp/business/netjihyo/index.aspx?ichiran=True&n=MMI
Ts2000028062007&Page=1
NET&COM 2003 L'AR— | : &% =2 U T 4 RV > —DIL P < Sk
http!//www.itmedia.co.jp/enterprise/0302/07/epn01.html
YRZTEHAA L P TRIELRWZDIZ

http://www.mitsue.co.jp/column/backnum/20041119a.html
MEIEN ERESREREE ¥ —
http://www.clic.or.jp/topics/danwa20070420.html
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IT Pro [ISMS OFEELIZT TIZEE > TV 5|

http://itpro.nikkeibp.co.jp/free/NC/NEWS/20030602/3/
AT 2 v b ISMS ZR{LY — v

http://[www.policyalliance.com/mpcosmo_case04.html

Casper, Carsten and Esterle, Alain, 2007. Information Security Certifications, A
Primer: Products, People, Processes, European Network and Information Security
Agency, 20 pp.

High Anxiety: A new security standard may help companies do a better job of

protecting data, but it's no lock.
http://[www.cfo.com/article.cfm/7239597/c 7242823 ISO 27001
History of 27000

http://www.gammassl.co.uk/bs7799/history.html

@ @ ISO v —V AL RV AT D)
[ VAT AEROREAEE OS] ARl 74 YA 2005 £ 10 A5
No.25 pp.22-61

412 BREOIRDAVN AT LOBER

4.1.1 2R L7230k 2 A L7245 5. IS09000, IS014000 35 L OVISMS A - i
PRV AET ARIEIL, BALEHD 2 OIS T SN, fiFiE. v~ %Ak
VAT LEEBANLTEWVR, WS ONDOEREDT-DBHEABRPELNEWVWOIETHY
BAEIT, EA LA ZENE S PSR & 3B E L T WO RIETH
Sfc, ARHTIEL, B 2 >OFAICHESE | BUGOE AT 2,

4121 BARE
R RIS S5 % 8
- HER{p 3T L 5 T IS014000 DO HSE HIZE VY, (1ISO014000)
X =2 T ANERTHEMETH S, (1IS014000)
s REZE XV ICHKESRRENED EF 5N TWA DT, FIEENSEL 8o
TLZE 9, (ISO14000)

FEISICRT2ER (2 k- At
FHE Z > TOIUE, HERARVE ) REETIEE 2L BRBEN,
(ISO9000)
- BB OBROMA T ICEEBIC L > T Y ERH 5, (1S09000)
WERFEO D OFA L 7o TV, (ISO9000)
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F LESFERO B EIZ OV TR Y T TV ARAENMTHOIL TV 5, (ISO9000)

FBERFZBWT, B L O~OIERITZH 503, VAT LOFNEDHER
BLOBFHIOWTH@EA RN K S ITE S, (ISO9000)

. %%%EX%IEJ;Q;UM&%EME@ o TEY, ARDOEE L1385 -1
AL LTHEIND AN H S, (ISO9000,/1S014000)

. %%%E*%Iﬁiaotommﬁﬁxﬂt DSRFTE D NITHEAF LT 5, (1IS014000)

LY H L RO LUV BME L ISMS HifE |z B %ﬁﬁ‘%@zé bbb,

(ISMS)

- WERIC ISMS HFDHFR A FF o TALE AW eWesd, a g o MK

F (ISMS)

4122 ERE
HEARICHEEL TV A RIEE FRUICE L D 5,
WARFORKFH DR & 7e > TV DR

- HERFRE OGP L7z, (IS09000)

« EFE O FEIS AN TS, (IS09000)

- ISO > THAERICER L 72\, (ISO9000)

cBEEORREAEREE T E oA AT A REIH LAT TN D
EOIE T %, (IS09000)

- FEE OHEEE CFB R Y F 2T A %E LTS, (ISO9000)

C RREIARS HRY & 72 0 | ARG - FERIC O o TRy, (ISO14000
/ISMS)

CAMERF AN 2o THFTE T, EERKEIZR>TLE -7, (ISO14000)
FEHEEZE & CE - UEEDOVERL - (B EEB NI THE L T\ 5, (IS09000)
- PR A~ OB Z Y (ISMS)

FENEF 2 VT AR = EERE LT B0 HEET D ARSI
FEE O FIRUE « i - B - RE LOMHAR TE TRV, (ISMS)

- PDCA 1 7 )Li3[El> Ty, (ISMS)

RN =2 TAAED Lo TREME LT, (ISMS)

< L= L NEEAE LTV 5, (IS09000)

EHRF OB I1T 5 E
- NEEE A £ 7213 — T RO LOEEHER AR B 720, (IS09000)
- BEUERNF RS L EEVL LTV D, (ISO9000)
cERRT A EEN S, WEKEE XL EHE CIERTOILERD D,
(ISO9000)
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CENSTE FHOZDOFHIZZRYNLTH D, (1IS09000)

- BUGE B OB L7z, (ISO9000)

REVEENBLE CIEH ST vy, (ISO9000)
EHAERZ BV 22 D 0970, (ISO9000)

c CEEHMNEMECTHE T NAL X — RIZEN S, (ISO9000)

- FHEAHMIC X MB OMEER - ET LMK T Lz, (IS09000)

- REHEOEREX 2V T 4, ISMS ##E5EOEHRO KA EEIZK & < PR
LT3, (ISMS)

-EHALE BICE#EE Lz, (ISMS)

YT F e FTHRELTEHAL QW o7z, (ISMS)

4123 BNEH

4.1.2.3.1

B AR

Problems: Certification / General

WAL

T HER

Certification is expensive and time-consuming. Additional costs occur
due to the administrative costs (extensive paperwork), increased
variable and fixed operating costs. Despite the claims that these
standards help reduce costs in future, there is no guarantee that
certification in either or both will result in increased profits for a
company. (An important point for small businesses). (IS014000,
1S09000)

REE, B E L S ORHMZHET D, S b, BNEANEHE X
HPH R EFEE) LN U 7AF (B LR BRIC L VAT ET, VAT A
DEFEANZEY aR NS E%M/INT D2 & Z23ET D L0 D FRITE SN
TWDIZH b b, REENSHEORIE 2 I S & 5 RaEE 2V, ()
WHEDTODEERARA 2 ~), (15014000, 1S09000)

A possible non-tangible cost is the negative publicity that could occur if
undesirable or hazardous situations are uncovered during the
certification attempt. This may compromise the ability of the company
to attain capital, insurance and permits. (IS014000, ISO9000)

H L. RREIZBWTHAEDRBAH TRV, AMEFERE R RAE
THABEMER®H D, EHICZhE, BFHEOEAR, /IR, XHSORET) % falR
ICE LT AR A B AT D, (1S014000, 1S09000)

Lack of transparency in producing EMS report (No Public participation,
Participants do not disclose their plans and performance) (ISO14000,
1S09000)

EMS 5 EDIERIC I T HBHIER AR LTV D (RO TIE R WG4,
AR 278 S 720, ) o (IS014000, 1809000)

Multi-site registration of subsidiaries is not permitted if there is no
common management and no central control of each site. This violates

the autonomous and decentralized approach taken by many
multinational companies. (ISO14000, ISO9000)
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FEB A Ll Bl L OV FRE PR S TV R WS FaEo KM

DBERITFF I S ARV, ZHUFEZ < OB EEEARZFEIZ L > TH b LT mAz)»

OIS VI E TE L BBL 72, (18014000,  1S09000)

Limited in scope with huge implementation costs. It is not considered

appropriate for organizations of different sizes. Some say, it is not

feasible for smaller organizations — that a simplified, 'ISO 27001 light’

is required (ISMS: IS027000).

R7p DR E S OMBIC—ITHNTE A TRV, FriZ, K0/ S 7k cidsl

FEH TV, (ISMS: IS027000).

Organization can be certified to these standards without being in

compliance with applicable laws. (ISO014000, ISO9000)

AT, BH SN ONE e — RV RERICEDT &b, Rt G35 2

EMNTE B, (1S014000, 1S09000)

Initiation of new and separate activities for the EMS occurs, rather

than modify existing activities to conform to the EMS. (ISO14000,

1S09000)

EMS 12— 9 2 T2 O ICBEAF DIE B 2B IE T 2 D TIEZR <, EMS D72 DM
LUWMEEDIEE 2B E 415, (1S014000, 1S09000)

These standards are creating more standards rather than eliminating

them making it difficult to keep pace with new standards (An

important point for small businesses). (IS014000, ISO9000)

BEAF OB S HITHT LWBIE 2 A T 7280 BIEHSZEE L < LT

%, (15014000, 1S09000)

BEISICHTH2ER (s rx b - A1)

Too much reliance on the particular auditor’s interpretation of quality.
Often these external auditors have little or lack of environmental
experience. (IS014000, ISO9000)

REREE A LR, HOLNEIRELTWDar Ly habEDICD
ZEHELBE T\ 5, (IS014000, IS09000)

Focus is on documentation and data gathering for audits, rather than
on activities and actions (including a lack of awareness). (ISO014000,
1S09000)

FAOE RN, 1T LATHFEL CIX 2 < FEDOTZO OBEEHEMR S L &R
INEIZ72>TLE->TWS,  (IS014000, IS09000)

There is no standardization of the auditing (certification) process.
Certification is done by external independent third parties, which focus
on their consultancy revenue generation.. No published data exists
concerning the percentage of consulting firms. (ISOl4000 IS09000)
BEAy (RERE) W@REESEEMEfL STy, 7o, FRREIIANT oML L=
PH NG MR TITON D, BITHADOINAIZIER L TYThi T
WhHTe, BEEDZ L &E 2TV, (1S014000, 1S09000)

The standards may not be suitable for fields requiring creativity, such
as software engineering, which is more analogous to designing
factories than to operating a factory

Y7 bU =T LHEO LD RANENE A2 ERT 5 08 TIREY TR0vrb L
nigwvy, DFED | LHOBEIZRY b LHORGTO L5 27 v 7k
I LT 22 g LivZen,
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4.1.2.3.2

1B PR B

Problems: Implementation / Compliance

HARFOREEDER E 2o TWVDHER

The standards focus on the management processes behind the product
(e.g. more focus on procedures than quality aspects such as service to
customers). There is no guarantee that a quality process will yield a
quality product or a better environment. Also, the standards do not
give too much practical advice but instead focuses on general principles.
(IS014000, ISO09000)

TAVA VAT AT BV bR TUA L M EITO FRIER LT
D (BRI TH—ERLD HFE), v A NFEET, Homwn
WL OED 5 MT LY ROHENEREOESEICEIRT D RGEIT R0, S %
(2. ¥RV A Y PV AT AT RENRIE 25 20T 0 T <
7 FRNCEE L9 ECTva, (1S014000, 1S09000)

Not requiring employee input to EMS policies, the standards outlines a
top-down, hierarchical management approach, which contradicts modern
management trends. (ISO14000, ISO9000)

EMS BURIZH L TREEBDOIEEZ TR LAV LIk, by T ¥ o v BE
I~ H—T A b« T 7r—F L) BUROFIE N & 7 ET 5,
(1S014000, 1S09000)

Firms get the certificate for the sake of certification, for reasons such
as due to market-place demand. It is only becomes concern for the
quaHQMeam.GSOl4MX)ISO90m»

SthlE TSNS @E* LWV Il CRRGEA IS L a, mEE T —
LTI T IS/ > TLE 9, (1S014000, 1S09000)

Often once certificate is granted, there is no oversight and following of
the certification guidelines. (termination of EMS activities after
certification). (ISO14000, ISO9000)

g< O)i}ﬂE'?/EI\\ gntuuﬁb)'ﬂ_“z_%mhi EA LBIUOFREET A RT A 1
o TV D DDDERRAEN 72 GRRERFFA EMS {EB) DA T & 72> TL
%9) . (13014000, 1S09000)

Certification does not reduce other customer or regulatory
requirements (ISO14000, ISO9000)

PREIE, BE OB U TR BRI 2 I B b S o2/ L T
% \fotb v, (IS014000, 1S09000)

Active participation of all staff members and departments are not
sought for implementation. (lack of awareness on economic and social
gains). (ISO14000, ISO9000)

FATORRIZ, EEBSCHMMDOTETR S M A RO T (B - I
FoE#HOARR), (15014000, 1S09000)

Lack of support and appreciation from internal and external
stakeholders on the EMS and its development/implementation (lack of
dissemination of awareness on economic and social gains). (ISO14000,
IS09000)

EMS DB 6 X ONFEATRFIZ I T, WERCHAMER ORI F BIGRE 7 & DR
A2 LT %, (18014000, 1S09000)
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False sense of security than actual good security (ISMS: IS027000).
BAZEY, BEOHDHRE X2 U 7 4128 LTRSS T2i0#% % 5
ZTCLEH, (ISMS: 1S027000)

Instructions are only on how to build an ISMS and not how to operate,
maintain and improve one (ISMS: BS7799)

AAEIL, ISMS ZHEEET 5 HIETH Y EH - HEFF - deBE HEZBI L T
72U, (ISMS: BS7799)

EHRFOBIGIZB T 5 B
Continual improvement may be only paperwork improvement.
(IS014000, ISO9000)
HkfGe ) 22 el S B 70 2 B L COUEEIZ /R > TLE - TV D AlREMED
&5, (15014000, 1S09000)
Since ISO14001 is just a framework, firms apply it inconsistently
across all their business relationships and activities. (ISO14000,
1S09000)
18014001 #7225 7 L — AT — 7 [T E 22008 | AT T O BB Btk
BLOEHICBNTFELS>SB@EA L TLE S, 15014000, 1S09000)
Needs additional and knowledgeable person with expertise in the
technical processes of an organization (An important point for small
businesses). (IS014000, ISO9000)
BARBY 72PN EMS (256 L TR 22 15k 2 £ o e AL TH D,
(1S014000, 1S09000)

413 FEo
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DX, A A—Tom b, REEHEZERICT 5720, WEIEND DEFER EN
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O A2 B AGHEBPS T, —FB0 A L X—721F THERL S 1 2 AL PR TR A % i
Oi-gE (ISO Y31k : ISO D7z D)

Q@ EFHEHNORE T LA EZHENITHER L725E (RRO BIO RN -
FREDT= D DiEH)
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